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Over the last quarter century, governments around the world have launched
ambitious efforts to reform how they manage their programs. Citizens have
demanded smaller, cheaper, more effective governments. They have also asked
for more programs and better services. To resolve this paradox, governments
have experimented with scores of ideas to be more productive, improve
performance, and reduce costs. In this new edition of T he Global Public
Management Revolution, Donald F. Kettl charts the basic models of reform that
are being employed worldwide. Reviewing the standard strategies and tactics
behind these reforms, Kettl identifies six common core ideas: the search for
greater productivity; more public reliance on private markets; a stronger
orientation toward service; more decentralization from national to subnational
governments; increased capacity to devise and track public policy; and tactics to
enhance accountability for results. Kettl predicts that reform and reinvention will
likely become mantras for governments of all stripes. Ultimately, this strategy
means coupling the reform impulse with governance—government's increasingly
important relationship with civil society and the institutions that shape modern
life.
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Over the last quarter century, governments around the world have launched ambitious efforts to reform how
they manage their programs. Citizens have demanded smaller, cheaper, more effective governments. They
have also asked for more programs and better services. To resolve this paradox, governments have
experimented with scores of ideas to be more productive, improve performance, and reduce costs. In this
new edition of T he Global Public Management Revolution, Donald F. Kettl charts the basic models of
reform that are being employed worldwide. Reviewing the standard strategies and tactics behind these
reforms, Kettl identifies six common core ideas: the search for greater productivity; more public reliance on
private markets; a stronger orientation toward service; more decentralization from national to subnational
governments; increased capacity to devise and track public policy; and tactics to enhance accountability for
results. Kettl predicts that reform and reinvention will likely become mantras for governments of all stripes.
Ultimately, this strategy means coupling the reform impulse with governance—government's increasingly
important relationship with civil society and the institutions that shape modern life.
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Editorial Review

Review

"A highly readable argument that good governance is a necessary condition for economic prosperity and
social cohesion." — Canadian Public Administration

"[A] short, readable, and important book" — Nonprofit and Voluntary Sector Quarterly

About the Author

Donald F. Kettl is the Robert A. Fox Leadership Professor at the University of Pennsylvania, where he is
also director of the Fels Institute of Government and a professor of political science. Kettl is the author or
coauthor of numerous books, including System under Stress: Homeland Security and American Politics (CQ
Press, 2nd ed., in 2007) and The Global Public Management Revolution (Brookings, 2nd ed., in 2005).

Users Review

From reader reviews:

Gary Lopez:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite reserve and reading a publication. Beside you can solve your condition; you can
add your knowledge by the publication entitled The Global Public Management Revolution. Try to stumble
through book The Global Public Management Revolution as your friend. It means that it can to get your
friend when you feel alone and beside associated with course make you smarter than in the past. Yeah, it is
very fortuned for yourself. The book makes you much more confidence because you can know anything by
the book. So , we need to make new experience as well as knowledge with this book.

John McCraw:

What do you ponder on book? It is just for students since they are still students or this for all people in the
world, what best subject for that? Just you can be answered for that query above. Every person has different
personality and hobby for each and every other. Don't to be forced someone or something that they don't
need do that. You must know how great and important the book The Global Public Management Revolution.
All type of book could you see on many options. You can look for the internet resources or other social
media.
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Violet Shook:

This The Global Public Management Revolution book is simply not ordinary book, you have it then the
world is in your hands. The benefit you get by reading this book is usually information inside this e-book
incredible fresh, you will get data which is getting deeper a person read a lot of information you will get.
This specific The Global Public Management Revolution without we know teach the one who examining it
become critical in thinking and analyzing. Don't be worry The Global Public Management Revolution can
bring any time you are and not make your tote space or bookshelves' turn out to be full because you can have
it within your lovely laptop even phone. This The Global Public Management Revolution having good
arrangement in word as well as layout, so you will not truly feel uninterested in reading.

Paula Royce:

Do you like reading a book? Confuse to looking for your selected book? Or your book ended up being rare?
Why so many issue for the book? But almost any people feel that they enjoy for reading. Some people likes
looking at, not only science book but in addition novel and The Global Public Management Revolution or
maybe others sources were given understanding for you. After you know how the truly great a book, you feel
want to read more and more. Science book was created for teacher or students especially. Those publications
are helping them to add their knowledge. In some other case, beside science guide, any other book likes The
Global Public Management Revolution to make your spare time far more colorful. Many types of book like
this one.
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