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DON’T LET PROBLEM PEOPLE GET TO YOU!

Whether it’s a manager who keeps moving the goal posts, an uncooperative
colleague, negative friend, or critical family member, some people are just plain
hard to get along with.

Often, your immediate response is to shrink or sulk, become defensive or attack.
But there are smarter moves to make when dealing with difficult people. This
book explains how to cope with a range of situations with difficult people and to
focus on what you can change.

This book will help you to:

Understand what makes difficult people tick and how best to handle them●

Learn ways to confidently stand up to others and resist the urge to attack back●

Develop strategies to calmly navigate emotionally-charged situations●

Deal with all kinds of difficult people – hostile, manipulative and the●

impossible
Know when to choose your battles, and when to walk away●

Why let someone else’s bad attitude ruin your day? How to Deal With Difficult
People arms you with all the tools and tactics you need to handle all kinds of
people – to make your life less stressful and a great deal easier.
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Editorial Review

Review
Everything Hasson writes about is practical and easy to understand, making it ideal for anybody who
sometimes finds it hard to talk to people (February 2015, PA Life)

From the Back Cover

DON'T LET PROBLEM PEOPLE GET TO YOU!

Whether it's a manager who keeps moving the goal posts, an uncooperative colleague, negative friend, or
critical family member, some people are just plain hard to get along with.

Often, your immediate response is to shrink or sulk, become defensive or attack. But there are smarter moves
to make when dealing with difficult people.

This book explains how to cope with a range of situations with difficult people and to focus on what you can
change.

This book will help you to:

Understand what makes difficult people tick and how best to handle them●

Learn ways to confidently stand up to others and resist the urge to attack back●

Develop strategies to calmly navigate emotionally-charged situations●

Deal with all kinds of difficult people – hostile, manipulative and the impossible●

Know when to choose your battles, and when to walk away●

Why let someone else's bad attitude ruin your day? How to Deal With Difficult People arms you with all the
tools and tactics you need to handle all kinds of people – to make your life less stressful and a great deal
easier.
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From reader reviews:

Georgia Martinez:

Within other case, little folks like to read book How To Deal With Difficult People: Smart Tactics for
Overcoming the Problem People in Your Life. You can choose the best book if you appreciate reading a
book. Provided that we know about how is important any book How To Deal With Difficult People: Smart
Tactics for Overcoming the Problem People in Your Life. You can add understanding and of course you can
around the world by the book. Absolutely right, due to the fact from book you can understand everything!
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From your country until finally foreign or abroad you will find yourself known. About simple matter until
wonderful thing you may know that. In this era, we can easily open a book or searching by internet system. It
is called e-book. You should use it when you feel bored to go to the library. Let's learn.

Joni Harris:

Book is actually written, printed, or descriptive for everything. You can realize everything you want by a
reserve. Book has a different type. We all know that that book is important issue to bring us around the
world. Close to that you can your reading ability was fluently. A guide How To Deal With Difficult People:
Smart Tactics for Overcoming the Problem People in Your Life will make you to end up being smarter. You
can feel more confidence if you can know about every thing. But some of you think in which open or reading
a book make you bored. It is far from make you fun. Why they could be thought like that? Have you seeking
best book or appropriate book with you?

Viola Ball:

What do you about book? It is not important to you? Or just adding material when you require something to
explain what the one you have problem? How about your time? Or are you busy particular person? If you
don't have spare time to do others business, it is give you a sense of feeling bored faster. And you have spare
time? What did you do? Everybody has many questions above. They need to answer that question since just
their can do which. It said that about publication. Book is familiar on every person. Yes, it is appropriate.
Because start from on jardín de infancia until university need that How To Deal With Difficult People: Smart
Tactics for Overcoming the Problem People in Your Life to read.

Lee Wing:

Information is provisions for individuals to get better life, information currently can get by anyone at
everywhere. The information can be a expertise or any news even a huge concern. What people must be
consider while those information which is inside the former life are challenging to be find than now could be
taking seriously which one is appropriate to believe or which one the actual resource are convinced. If you
get the unstable resource then you understand it as your main information you will see huge disadvantage for
you. All those possibilities will not happen within you if you take How To Deal With Difficult People: Smart
Tactics for Overcoming the Problem People in Your Life as your daily resource information.
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