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Do big bonuses really motivate bankers to work harder? Is it better to hire
someone with a personality similar to your own? What impact does delivering
'service with a smile' have on employees?

Introduction to Work and Organizational Behaviour answers all of these
questions and more, offering insights into contemporary management practices
and encouraging you to reflect critically on the realities of the workplace.

Building on the success of the previous edition, this new edition offers:
• New chapters on organizational change, and diversity and people management
• Brand new Links to Management videos featuring business managers and
consultants discussing topics such as perception and learning
• 12 new Globalization and Organization Misbehaviour vignettes illustrating
contemporary organizational practice and its impact across the world
• 12 new The Reality of Work boxes providing thought-provoking examples of
the interconnection between society and organizational behaviour
• Over 200 new references, bringing the discussion right up to date.

Visit www.palgrave.com/bratton-ob to access examples of organizational
behaviour in popular films such as The Imitation Game, as well as a guide to
developing your skills in report writing and oral presentations, and Chinese
translations of key vocabulary and chapter summaries.
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Editorial Review

Review
'Bratton never fails to deliver! This is a well written and comprehensive resource for students and lecturers
alike. In providing contemporary examples which will resonate with students, Bratton challenges them to
view OB critically.' - Kirstine Collins, Robert Gordon University 'This book represents an ambitious and
significant development in OB. It is well-written and manages to convey a critical awareness lacking in other
texts.' - Michael Allvin, Uppsala University, Sweden 'This edition is a clearly navigable and in-depth
resource that will enable critical discussion. Key OB theories are illustrated with contemporary examples that
will resonate with students and will prompt them as future managers to consider their roles in addressing
inequalities and ensuring sustainable practice.' - Helen Mortimore, Plymouth University, UK 'This is an
extremely informed and thought-provoking text which should both stimulate and challenge all those
interested in contemporary issues in modern organisations of all kinds. Students and teachers alike should
find much here to provoke discussion and critical reflection.' - Susan Miller, Durham University Business
School, UK 'This defining and lucid book on OB is essential reading for researchers and students looking to
understand the complex nature of work and organizations. Well researched, providing historical and current
information, and full of stimulating case studies, this is an excellent teaching tool and an exciting read.' -
Nellie El Enany, Warwick Business School, UK 'Introduction to Work and Organizational Behaviour
examines the field at all levels, from the individual to groups and teams and the organization as a whole. It is
very well structured and the new organizational change chapter is a strong asset. The case examples and
interviews with businesspeople offer the reader a better understanding of OB in practice.' - Andre Soares,
Coventry University, UK
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groups and teams and the organization as a whole. It is very well structured and the new organizational
change chapter is a strong asset. The case examples and interviews with businesspeople offer the reader a
better understanding of OB in practice.' – Andre Soares, Coventry University, UK

From the Back Cover
Do big bonuses really motivate bankers to work harder? Is it better to hire someone with a personality
similar to your own? What impact does delivering 'service with a smile' have on employees?

Introduction to Work and Organizational Behaviour answers all of these questions and more, offering
insights into contemporary management practices and encouraging you to reflect critically on the realities of
the workplace.

Building on the success of the previous edition, this new edition offers:
• New chapters on organizational change, and diversity and people management
• Brand new Links to Management videos featuring business managers and consultants discussing topics
such as perception and learning
• 12 new Globalization and Organization Misbehaviour vignettes illustrating contemporary organizational
practice and its impact across the world
• 12 new The Reality of Work boxes providing thought-provoking examples of the interconnection between
society and organizational behaviour
• Over 200 new references, bringing the discussion right up to date.

Visit www.palgrave.com/bratton-ob to access examples of organizational behaviour in popular films such as
The Imitation Game, as well as a guide to developing your skills in report writing and oral presentations, and
Chinese translations of key vocabulary and chapter summaries.

Users Review

From reader reviews:

Marcus Galvan:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a reserve. Beside you can solve your condition; you can add
your knowledge by the book entitled Introduction to Work and Organizational Behaviour. Try to make the
book Introduction to Work and Organizational Behaviour as your pal. It means that it can to become your
friend when you truly feel alone and beside that course make you smarter than before. Yeah, it is very
fortuned for yourself. The book makes you more confidence because you can know every thing by the book.
So , we should make new experience and also knowledge with this book.

Scott Roche:

The publication with title Introduction to Work and Organizational Behaviour posesses a lot of information
that you can discover it. You can get a lot of advantage after read this book. This kind of book exist new
expertise the information that exist in this reserve represented the condition of the world today. That is
important to yo7u to be aware of how the improvement of the world. That book will bring you in new era of
the globalization. You can read the e-book on the smart phone, so you can read the item anywhere you want.
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Joel Connolly:

Can you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Attempt to
pick one book that you never know the inside because don't assess book by its include may doesn't work is
difficult job because you are frightened that the inside maybe not because fantastic as in the outside look
likes. Maybe you answer is usually Introduction to Work and Organizational Behaviour why because the
amazing cover that make you consider concerning the content will not disappoint an individual. The inside or
content is definitely fantastic as the outside or perhaps cover. Your reading sixth sense will directly show
you to pick up this book.

John Dussault:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
expertise or thinking skill even analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your small amount of time to read it because pretty much everything time you
only find reserve that need more time to be read. Introduction to Work and Organizational Behaviour can be
your answer because it can be read by anyone who have those short extra time problems.
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