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Designed for course adoption as well as professional use, the revised edition of
this accessible text provides a balanced assessment and overview of state-of-the-
art organizational and performance productivity strategies. Public and nonprofit
organizations face demands for increased productivity and responsiveness, and
this practical guide offers strategies based on current research and scholarship
that respond to these challenges. The book's comprehensive coverage includes:
rationale for productivity and performance improvement; evolution of
productivity improvement; the quality paradigm; customer service; information
technology; traditional approaches to productivity improvement; re-engineering
and restructuring; partnering and privatization; psychological contracts; and
community based strategies. In addition to updating the examples of the first
edition, this new edition also highlights the growing use of enterprise funds,
partnership models of privatization, and web-based service delivery. Each
chapter concludes with a useful summary and all-new application exercises.
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Designed for course adoption as well as professional use, the revised edition of this accessible text provides a
balanced assessment and overview of state-of-the-art organizational and performance productivity strategies.
Public and nonprofit organizations face demands for increased productivity and responsiveness, and this
practical guide offers strategies based on current research and scholarship that respond to these challenges.
The book's comprehensive coverage includes: rationale for productivity and performance improvement;
evolution of productivity improvement; the quality paradigm; customer service; information technology;
traditional approaches to productivity improvement; re-engineering and restructuring; partnering and
privatization; psychological contracts; and community based strategies. In addition to updating the examples
of the first edition, this new edition also highlights the growing use of enterprise funds, partnership models of
privatization, and web-based service delivery. Each chapter concludes with a useful summary and all-new
application exercises.
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Editorial Review

Review
"Berman clearly and efficiently communicates the essence of public sector reform and improvement. His
book should be required reading for everyone who demands or implements public sector performance -
government and non-profit managers, public administration students, elected officials, citizen groups, even
the media. This book is the best investment a public sector stakeholder can make. Public performance starts
here." - Marc Holzer, Rutgers University, Newark Campus "I have used the first edition of Berman's book
for years. Students appreciate its comprehensive coverage, scholarly insights, engaging styles and concrete
examples. Practitioners praise the clear and effective ways it tackles difficult change management issues." -
Jonathan P. West, University of Miami"

Users Review

From reader reviews:

Joe North:

Here thing why this specific Performance and Productivity in Public and Nonprofit Organizations are
different and dependable to be yours. First of all reading a book is good but it really depends in the content
of computer which is the content is as delicious as food or not. Performance and Productivity in Public and
Nonprofit Organizations giving you information deeper including different ways, you can find any book out
there but there is no reserve that similar with Performance and Productivity in Public and Nonprofit
Organizations. It gives you thrill studying journey, its open up your personal eyes about the thing that
happened in the world which is possibly can be happened around you. You can actually bring everywhere
like in area, café, or even in your approach home by train. Should you be having difficulties in bringing the
published book maybe the form of Performance and Productivity in Public and Nonprofit Organizations in e-
book can be your alternate.

Robert McKay:

Can you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Make an effort
to pick one book that you find out the inside because don't assess book by its handle may doesn't work is
difficult job because you are scared that the inside maybe not while fantastic as in the outside appearance
likes. Maybe you answer may be Performance and Productivity in Public and Nonprofit Organizations why
because the excellent cover that make you consider about the content will not disappoint you. The inside or
content is actually fantastic as the outside as well as cover. Your reading 6th sense will directly make
suggestions to pick up this book.

Karen Taylor:

In this time globalization it is important to someone to get information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information simpler to
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share. You can find a lot of references to get information example: internet, newspapers, book, and soon.
You will see that now, a lot of publisher in which print many kinds of book. Often the book that
recommended for you is Performance and Productivity in Public and Nonprofit Organizations this guide
consist a lot of the information from the condition of this world now. This particular book was represented
how can the world has grown up. The terminology styles that writer use to explain it is easy to understand.
Typically the writer made some research when he makes this book. This is why this book suitable all of you.

Keith Reese:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is created or printed or descriptive from each source in which filled
update of news. With this modern era like today, many ways to get information are available for you. From
media social similar to newspaper, magazines, science guide, encyclopedia, reference book, novel and
comic. You can add your understanding by that book. Are you hip to spend your spare time to spread out
your book? Or just in search of the Performance and Productivity in Public and Nonprofit Organizations
when you required it?
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