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Cold calling is a blood sport. Sales professionals hate making cold calls and
customers despise receiving them. Yet those who can rise above the competition
and master cold-calling will find themselves closing deals, hitting targets, and
positively improving their lives on both professional and personal levels.

Powerful, practical, and logical, The Cold Calling Equation: Problem Solved
teaches cold calling as a skill that anyone who exerts the effort can perfect.
Readers can see immediate results from tactics that are spelled out in the book’s
first pages. It takes the intimidation out of calling a complete stranger and teaches
a person with any level of education and experience how to make human
connections and find opportunities to grow their business.

Upending conventional wisdom, the author reveals that hard work and effort
don’t always result in successful cold calls. What works is when a caller learns
how to succinctly state their company’s value to another business. Forget selling
the features. Cold callers need to show how their product will make a client’s
company run faster, smoother, and harder. The reader can formulate their own
attack using the concepts and tools that are cleanly explained throughout the
book.

The Cold Calling Equation: Problem Solved is a book based on real-world
scenarios and developed by Michael Halper who has thirteen years experience in
cold calling. An energetic sales coach, he runs a telesales operation for other
businesses and manages a team of callers.

The book takes the reader, chapter by chapter, through the other stumbling blocks
of cold calling and shows the salesperson how to clear these hurdles. He also
demonstrates how to build target lists and scripts, deal with objections, find
opportunities, build both rapport and interest, and more.

The psychological state of the cold caller is taken into account as well. The book
gives solid strategies for overcoming anxiety and breaks down the pernicious
myth that all cold callers are born rather than made. Salespeople don’t have to be
extroverts or the life of the party. In fact, it’s the ability to listen rather than the
gift of gab that makes someone successful at business-to-business selling.

Turning the tables on the seller, The Cold Calling Equation: Problem Solved also
demonstrates that not every lead is worth pursuing. In a powerful section on
qualifying, Halper shows the salesperson how to quickly screen prospects
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through incisive questions. It’s a tactic that makes the phone call more
controversial and gets the prospect talking. Cold callers will also learn how to
manage gatekeepers, turning their enemies into allies who go from blocking to
opening up and pointing in the right direction.

This helpful guide shows callers how to navigate objections, those challenging
phrases that prospects use to get off the phone. Whether it is “I do not have time
right now” or “We are not interested,” Halper will show you why prospects use
objections and how cold callers can get around them. Even a reader with zero
sales skills and no practical experience can read this book and learn how to
utilize their phone and make it into a powerful sales tool. It will move the novice
cold caller from frustration and failure to control and success.
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Cold calling is a blood sport. Sales professionals hate making cold calls and customers despise receiving
them. Yet those who can rise above the competition and master cold-calling will find themselves closing
deals, hitting targets, and positively improving their lives on both professional and personal levels.

Powerful, practical, and logical, The Cold Calling Equation: Problem Solved teaches cold calling as a skill
that anyone who exerts the effort can perfect. Readers can see immediate results from tactics that are spelled
out in the book’s first pages. It takes the intimidation out of calling a complete stranger and teaches a person
with any level of education and experience how to make human connections and find opportunities to grow
their business.

Upending conventional wisdom, the author reveals that hard work and effort don’t always result in
successful cold calls. What works is when a caller learns how to succinctly state their company’s value to
another business. Forget selling the features. Cold callers need to show how their product will make a
client’s company run faster, smoother, and harder. The reader can formulate their own attack using the
concepts and tools that are cleanly explained throughout the book.

The Cold Calling Equation: Problem Solved is a book based on real-world scenarios and developed by
Michael Halper who has thirteen years experience in cold calling. An energetic sales coach, he runs a
telesales operation for other businesses and manages a team of callers.

The book takes the reader, chapter by chapter, through the other stumbling blocks of cold calling and shows
the salesperson how to clear these hurdles. He also demonstrates how to build target lists and scripts, deal
with objections, find opportunities, build both rapport and interest, and more.

The psychological state of the cold caller is taken into account as well. The book gives solid strategies for
overcoming anxiety and breaks down the pernicious myth that all cold callers are born rather than made.
Salespeople don’t have to be extroverts or the life of the party. In fact, it’s the ability to listen rather than the
gift of gab that makes someone successful at business-to-business selling.

Turning the tables on the seller, The Cold Calling Equation: Problem Solved also demonstrates that not every
lead is worth pursuing. In a powerful section on qualifying, Halper shows the salesperson how to quickly
screen prospects through incisive questions. It’s a tactic that makes the phone call more controversial and
gets the prospect talking. Cold callers will also learn how to manage gatekeepers, turning their enemies into
allies who go from blocking to opening up and pointing in the right direction.

This helpful guide shows callers how to navigate objections, those challenging phrases that prospects use to
get off the phone. Whether it is “I do not have time right now” or “We are not interested,” Halper will show
you why prospects use objections and how cold callers can get around them. Even a reader with zero sales
skills and no practical experience can read this book and learn how to utilize their phone and make it into a
powerful sales tool. It will move the novice cold caller from frustration and failure to control and success.
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Editorial Review

About the Author
Michael Halper developed The Cold Calling Equation from experience and knowledge gained during his
years as a technology sales professional. As the founder and CEO of Launch Pad Solutions, LLC, a sales
coaching and telesales outsourcing operation, he began to take all of the tactics and philosophies that he used
to be successful and built them into a model and system that is simple to teach and easy to implement by a
sales person of any level. It is Halper’s real world experience of working in the trenches making cold calls
that he uses as a key asset while providing sales coaching and building sale training programs.
Complementing his experience is a strong educational background including a master’s in management, a
bachelor’s in marketing, and a graduate certificate in executive coaching. He is currently working on a
master’s in organizational behavior at the University of Texas at Dallas.

Users Review

From reader reviews:

Kenny Hardy:

With other case, little people like to read book The Cold Calling Equation: Problem Solved. You can choose
the best book if you want reading a book. Provided that we know about how is important the book The Cold
Calling Equation: Problem Solved. You can add information and of course you can around the world by the
book. Absolutely right, since from book you can realize everything! From your country till foreign or abroad
you may be known. About simple point until wonderful thing you are able to know that. In this era, we could
open a book or perhaps searching by internet gadget. It is called e-book. You should use it when you feel
bored to go to the library. Let's go through.

Phyllis Sharrow:

Do you really one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try and
pick one book that you just dont know the inside because don't assess book by its protect may doesn't work at
this point is difficult job because you are frightened that the inside maybe not since fantastic as in the outside
seem likes. Maybe you answer might be The Cold Calling Equation: Problem Solved why because the
fantastic cover that make you consider concerning the content will not disappoint anyone. The inside or
content is definitely fantastic as the outside or maybe cover. Your reading sixth sense will directly direct you
to pick up this book.

Harvey Sanchez:

As we know that book is very important thing to add our information for everything. By a publication we can
know everything we wish. A book is a set of written, printed, illustrated as well as blank sheet. Every year
seemed to be exactly added. This reserve The Cold Calling Equation: Problem Solved was filled regarding
science. Spend your extra time to add your knowledge about your scientific disciplines competence. Some
people has several feel when they reading a new book. If you know how big benefit from a book, you can
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experience enjoy to read a e-book. In the modern era like currently, many ways to get book that you wanted.

Jason Caldwell:

What is your hobby? Have you heard this question when you got learners? We believe that that issue was
given by teacher to their students. Many kinds of hobby, Everybody has different hobby. Therefore you
know that little person like reading or as reading through become their hobby. You must know that reading is
very important along with book as to be the point. Book is important thing to add you knowledge, except
your own personal teacher or lecturer. You see good news or update with regards to something by book.
Many kinds of books that can you decide to try be your object. One of them is niagra The Cold Calling
Equation: Problem Solved.
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