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Thethird edition of a groundbreaking reference, The Human—Computer
Interaction Handbook: Fundamentals, Evolving Technologies, and
Emerging Applications raises the bar for handbooks in thisfield. It isthe
largest, most complete compilation of HCI theories, principles, advances, case
studies, and more that exist within a single volume. The book captures the
current and emerging sub-disciplines within HCI related to research,
development, and practice that continue to advance at an astonishing rate. It
features cutting-edge advances to the scientific knowledge base as well as
visionary perspectives and developments that fundamentally transform the way
in which researchers and practitioners view the discipline.

New and Expanded Topicsin the Third Edition:

- HCI and global sustainability

- HCI in health care

- Socia networks and social media

- Enterprise social computing

- Role of HCI in e-Government

- Role of creativity and cognitionin HCI

- Naturalistic approach to evaluation, persuasion, and globalization

The chapter authors include experts from academia, industry, and government
agencies from across the globe ? all among the very best and most respected in
their fields. The more than 80 tables, 400 figures, nearly 7,000 references, and
four-page color insert combine to provide the single most comprehensive
depiction of thisfield. Broad in scope, the book pays equal attention to the
human side, the computer side, and the interaction of the two. This balanced,
application-focused design coverage makes the book not only an excellent
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research guide but also an authoritative handbook for the practice of HCI and for
education and training in HCI.
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Thethird edition of a groundbreaking reference, The Human—-Computer | nteraction Handbook:
Fundamentals, Evolving Technologies, and Emerging Applications raises the bar for handbooks in this
field. It isthe largest, most complete compilation of HCI theories, principles, advances, case studies, and
more that exist within a single volume. The book captures the current and emerging sub-disciplines within
HCI related to research, development, and practice that continue to advance at an astonishing rate. It features
cutting-edge advances to the scientific knowledge base as well as visionary perspectives and developments
that fundamentally transform the way in which researchers and practitioners view the discipline.

New and Expanded Topicsin the Third Edition:

- HCI and global sustainability

- HCI in health care

- Social networks and social media

- Enterprise social computing

- Role of HCI in e-Government

- Role of creativity and cognition in HCI

- Naturalistic approach to evaluation, persuasion, and globalization

The chapter authors include experts from academia, industry, and government agencies from across the
globe ? all among the very best and most respected in their fields. The more than 80 tables, 400 figures,
nearly 7,000 references, and four-page color insert combine to provide the single most comprehensive
depiction of thisfield. Broad in scope, the book pays equal attention to the human side, the computer side,
and the interaction of the two. This balanced, application-focused design coverage makes the book not only
an excellent research guide but also an authoritative handbook for the practice of HCI and for education and
training in HCI.
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Editorial Review

Review

“If you care about I nteraction Design, you should own this book. Exhaustive coverage by world
authorities. ... one book that coversthe gamut. Highly recommended, highly practical.”

? Don Norman, Northwestern University and the Nielsen Norman group, Author of Emotional Design and
The Design of Everyday Things

" Many bedrock chapters from the second edition have been retained and updated, and new chapters that
cover advancesin technology have been added. ... It contains enough provocative ideas to keep legions of
readers busy until the next edition appears.”

?Technical Communication, Volume 60, Number 2, May 2013

“Comprehensive and thorough coverage of all the important issues related to user interfaces and
usability. A useful reference work for anybody in thefield...”

? Jakob Nielsen, Author, Designing Web Usability: The Practice of Simplicity and Prioritizing Web
Usability

" ... provides an unmatched range of topics ... Building from fundamental theories, models, and empirical
findings, the book’ s chapters tour numerous application areas and user populationswith implications for
virtually anyone working in any part of our field. The organization of content into thematic parts and
relevant chapters makes the book easy to use both as a topical reference and for a cover-to-cover voyage.
... Teachers, researchers, students, and practitionerswill all find this volume a must-have for their
libraries, and a must-read for maintaining a holistic view of what human-computer interaction and its
acolytes have achieved.”

? Jacob O. Wobbrock, Ph.D., University of Washington, Seattle, USA

" ... | find the book to be a useful resource for all HCI practitionersand researchers. ... provides
extensive coverage of key topics and methods in human-computer interaction and includes contributions
by experts from a diverse set of communities and disciplinary perspectives. Certainly one of the few books
all HCI practitioners and researchers should have in their bookshelves."

?Bilge Mutlu, University of Wisconsin-Madison, USA

" Coordinating and editing the contributions of more than 140 authors, Jacko (Univ. of Minnesota) has
done an amazing job in creating a well-organized, uniform reference to the state of the art in human-
computer interaction (HCI). ... an excellent, easy-to-use reference. ... The 29 chapters comprising the
first three partslay the foundation of HCI. Parts 4 and 5 elaborate on design issues. Part 6, " The
Development Process,”" isso largethat it isfurther divided into three subsections. " Requirements
Specification," " Design and Development,” and " Testing, Evaluation, and Technology Transfer." Each
chapter containsits own set of references, and the book has separate author and subject indexes, both of
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which are quite large. Summing Up: Highly recommended."
?2J. Beidler, University of Scranton

Users Review
From reader reviews:
Anthony Parker:

The book Human Computer Interaction Handbook: Fundamentals, Evolving Technologies, and Emerging
Applications, Third Edition (Human Factors and Ergonomics) can give more knowledge and information
about everything you want. So just why must we leave the great thing like a book Human Computer
Interaction Handbook: Fundamentals, Evolving Technologies, and Emerging Applications, Third Edition
(Human Factors and Ergonomics)? Several of you have a different opinion about book. But one aim in which
book can give many information for us. It is absolutely right. Right now, try to closer along with your book.
Knowledge or information that you take for that, it is possible to give for each other; you are able to share all
of these. Book Human Computer Interaction Handbook: Fundamental's, Evolving Technologies, and
Emerging Applications, Third Edition (Human Factors and Ergonomics) has simple shape however, you
know: it has great and massive function for you. Y ou can search the enormous world by open and read a
reserve. So it isvery wonderful.

Shannon Silva;

Human Computer Interaction Handbook: Fundamentals, Evolving Technologies, and Emerging
Applications, Third Edition (Human Factors and Ergonomics) can be one of your nice books that are good
idea. We recommend that straight away because this publication has good vocabulary which could increase
your knowledge in words, easy to understand, bit entertaining however delivering the information. The
article author giving his’/her effort to place every word into enjoyment arrangement in writing Human
Computer Interaction Handbook: Fundamentals, Evolving Technologies, and Emerging Applications, Third
Edition (Human Factors and Ergonomics) however doesn't forget the main stage, giving the reader the
hottest in addition to based confirm resource data that maybe you can be one among it. This great
information can drawn you into brand new stage of crucial considering.

Mamie Salinas:

In this age globalization it is important to someone to receive information. The information will make
anyone to understand the condition of the world. The health of the world makes the information easier to
share. You can find alot of recommendations to get information example: internet, classifieds, book, and
soon. Y ou will observe that now, alot of publisher which print many kinds of book. Often the book that
recommended to your account is Human Computer Interaction Handbook: Fundamental's, Evolving
Technologies, and Emerging Applications, Third Edition (Human Factors and Ergonomics) this e-book
consist alot of the information in the condition of thisworld now. That book was represented how can the
world has grown up. The dialect styles that writer require to explain it is easy to understand. The writer made
some study when he makes this book. Here is why this book acceptable all of you.
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Kyle Reese:

Aswe know that book is significant thing to add our know-how for everything. By areserve we can know
everything we wish. A book isapair of written, printed, illustrated or blank sheet. Every year ended up being
exactly added. This guide Human Computer Interaction Handbook: Fundamentals, Evolving Technologies,
and Emerging Applications, Third Edition (Human Factors and Ergonomics) was filled about science. Spend
your free time to add your knowledge about your scientific research competence. Some people has different
feel when they reading the book. If you know how big selling point of a book, you can experience enjoy to
read a publication. In the modern eralike now, many ways to get book which you wanted.
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