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American higher education needs a major reframing of student learning
outcomes assessment

Dynamic changes are underway in American higher education. New providers,
emerging technologies, cost concerns, student debt, and nagging doubts about
quality all call out the need for institutions to show evidence of student learning.
From scholars at the National Institute for Learning Outcomes A ssessment
(NILOA), Using Evidence of Sudent Learning to Improve Higher Education
presents a reframed conception and approach to student learning outcomes
assessment. The authors explain why it is counterproductive to view collecting
and using evidence of student accomplishment as primarily a compliance
activity.

Today's circumstances demand a fresh and more strategic approach to the
processes by which evidence about student learning is obtained and used to
inform efforts to improve teaching, learning, and decision-making. Whether
you're in the classroom, an administrative office, or on an assessment committee,
data about what students know and are able to do are critical for guiding changes
that are needed in institutional policies and practices to improve student learning
and success.

Use this book to:

- Understand how and why student |earning outcomes assessment can enhance
student accomplishment and increase institutional effectiveness

- Shift the view of assessment from being externally driven to internally
motivated

- Learn how assessment results can help inform decision-making

- Use assessment data to manage change and improve student success

Gauging student learning is necessary if institutions are to prepare students to
meet the 21% century needs of employers and live an economically independent,
civically responsible life. For assessment professionals and educational leaders,
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Using Evidence of Student Learning to Improve Higher Education offers both a
compelling rationale and practical advice for making student learning outcomes
assessment more effective and efficient.
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Pat Hutchings, Jillian Kinzie

American higher education needsa major reframing of student lear ning outcomes assessment

Dynamic changes are underway in American higher education. New providers, emerging technologies, cost
concerns, student debt, and nagging doubts about quality all call out the need for institutions to show
evidence of student learning. From scholars at the National Institute for Learning Outcomes A ssessment
(NILOA), Using Evidence of Student Learning to Improve Higher Education presents a reframed conception
and approach to student learning outcomes assessment. The authors explain why it is counterproductive to
view collecting and using evidence of student accomplishment as primarily a compliance activity.

Today's circumstances demand a fresh and more strategic approach to the processes by which evidence about
student learning is obtained and used to inform efforts to improve teaching, learning, and decision-making.
Whether you're in the classroom, an administrative office, or on an assessment committee, data about what
students know and are able to do are critical for guiding changes that are needed in institutional policies and
practices to improve student learning and success.

Use this book to:

- Understand how and why student |earning outcomes assessment can enhance student accomplishment and
increase ingtitutional effectiveness

- Shift the view of assessment from being externally driven to internally motivated

- Learn how assessment results can help inform decision-making

- Use assessment data to manage change and improve student success

Gauging student learning is necessary if institutions are to prepare students to meet the 21% century needs of
employers and live an economically independent, civically responsible life. For assessment professionals and
educational leaders, Using Evidence of Sudent Learning to Improve Higher Education offers both a
compelling rationale and practical advice for making student learning outcomes assessment more effective
and efficient.
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Editorial Review
From the Inside Flap
American higher education needs a major reframing of student lear ning outcomes assessment

Dynamic changes are underway in American higher education. New providers, emerging technologies, cost
concerns, student debt, and nagging doubts about quality all call out the need for institutions to show
evidence of student learning.

The scholars at the National Institute for Learning Outcomes Assessment (NILOA) present areframed
conception and approach to student |earning outcomes assessment. The authors explain why it is
counterproductive to view collecting and using evidence of student accomplishment as primarily a
compliance activity. Today's circumstances demand a fresh and more strategic approach to the processes by
which evidence about student learning is obtained and used to inform efforts to improve teaching, learning,
and decision-making. Whether you're in the classroom, an administrative office, or on an assessment
committee, data about what students know and are able to do are critical for guiding changes that are needed
ininstitutional policies and practices to improve student learning and success.

For assessment professionals and educational leaders, Using Evidence of Sudent Learning to Improve
Higher Education offers both a compelling rationale and practical advice for making student learning
outcomes assessment more effective and efficient.

From the Back Cover
Praisefor Using EVIDENCE of STUDENT LEARNING to Improve HIGHER EDUCATION

"The NILOA leaders who authored this book are uniquely positioned to understand assessment policy, how
assessment is implemented on campuses, and how faculty and administrators are using assessment findings.
Their concrete examples of consequential—as opposed to compliant—use of assessment evidence will
inspire additional efforts to improve student learning on campuses across the country.”

—Trudy W. Banta, professor of higher education and senior advisor to the chancellor for Academic
Planning and Evaluation, Indiana University—Purdue University Indianapolis

"The authors of this volume aim to move the assessment agenda from checking the right boxes on
somebody's lists of requirements to essentially contributing to achieving greater student success. A must'read
for those who want to use assessment to make their campuses, and their own work, better."

—Michael S. McPherson, president, The Spencer Foundation

"To remain aworld leader, the United States will need to hit a much higher bar for the level, quality, and
scope of students' learning in college. This book provides awealth of advice for faculty, academic leaders,
and external agencies alike on positioning assessment as an essential component in the needed quality
improvement effort. Cogently crafted, deeply informed, and intelligently practical, this important volume
will help educators tackle the next frontier for quality: (re)designing educational programs, within and across
institutions, as guided learning pathways that successfully help students develop essential proficiencies and
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produce strong portfolios of meaningful work."
—Carol Geary Schneider, president, Association of American Colleges and Universities

About the Author

GEORGE D. KUH isdirector of the National Institute for Learning Outcomes Assessment (NILOA) and
coprincipal investigator at the University of lllinois.

STANLEY O. IKENBERRY is coprincipal investigator at the University of lllinois.

NATASHA A. JANKOWSKI is assistant director of NILOA and research assistant professor at the
University of Illlinois.

TIMOTHY REESE CAIN isaNILOA senior scholar and associate professor in the Institute of Higher
Education at the University of Georgia.

PETER T. EWELL isaNILOA senior scholar and vice president of the National Center for Higher
Education Management Systems.

PAT HUTCHINGSisaNILOA senior scholar and consulting scholar for The Carnegie Foundation for the
Advancement of Teaching.

JILLIAN KINZIE isaNILOA senior scholar and associate director of the Center for Post-secondary
Research at Indiana University.

Users Review
From reader reviews:
ArchieWilliams:

Book is actually written, printed, or created for everything. Y ou can realize everything you want by a book.
Book has a different type. We all know that that book isimportant matter to bring us around the world.
Alongside that you can your reading ability was fluently. A e-book Using Evidence of Student Learning to
Improve Higher Education (Jossey-Bass Higher and Adult Education) will make you to end up being
smarter. You can feel far more confidence if you can know about everything. But some of you think this
open or reading any book make you bored. It is far from make you fun. Why they might be thought like that?
Have you looking for best book or ideal book with you?

Kimberly Langdon:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Try
and pick one book that you just dont know the inside because don't ascertain book by its cover may doesn't
work the following is difficult job because you are afraid that the inside maybe not while fantastic asin the
outside appear likes. Maybe you answer is usually Using Evidence of Student Learning to Improve Higher
Education (Jossey-Bass Higher and Adult Education) why because the amazing cover that make you
consider with regards to the content will not disappoint an individual. The inside or content is actually
fantastic as the outside as well as cover. Y our reading 6th sense will directly guide you to pick up this book.
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L oren Velasco:

Aswe know that book isimportant thing to add our know-how for everything. By a publication we can know
everything we really wish for. A book is arange of written, printed, illustrated or maybe blank sheet. Every
year has been exactly added. This guide Using Evidence of Student Learning to Improve Higher Education
(Jossey-Bass Higher and Adult Education) wasfilled in relation to science. Spend your extratime to add
your knowledge about your scientific research competence. Some people has different feel when they
reading the book. If you know how big good thing about a book, you can truly feel enjoy to read a e-book. In
the modern eralike today, many waysto get book that you just wanted.

Antonio M ock:

A lot of book has printed but it is unique. You can get it by net on social media. Y ou can choose the top book
for you, science, witty, novel, or whatever by ssimply searching from it. It is referred to as of book Using
Evidence of Student Learning to Improve Higher Education (Jossey-Bass Higher and Adult Education).
You'll be ableto your knowledge by it. Without making the printed book, it could add your knowledge and
make you actually happier to read. It is most important that, you must aware about publication. It can bring
you from one location to other place.
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