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In his defining work on emotional intelligence, bestselling author Daniel
Goleman found that it is twice as important as other competencies in
determining outstanding leadership.

If you read nothing else on emotional intelligence, read these 10 articles by
experts in the field. We’ve combed through hundreds of articles in the Harvard
Business Review archive and selected the most important ones to help you boost
your emotional skills—and your professional success.

This book will inspire you to:
• Monitor and channel your moods and emotions
• Make smart, empathetic people decisions
• Manage conflict and regulate emotions within your team
• React to tough situations with resilience
• Better understand your strengths, weaknesses, needs, values, and goals
• Develop emotional agility

This collection of articles includes: “What Makes a Leader” by Daniel Goleman,
“Primal Leadership: The Hidden Driver of Great Performance” by Daniel
Goleman, Richard Boyatzis, and Annie McKee, “Why It’s So Hard to Be Fair”
by Joel Brockner, “Why Good Leaders Make Bad Decisions” by Andrew
Campbell, Jo Whitehead, and Sydney Finkelstein, “Building the Emotional
Intelligence of Groups” by Vanessa Urch Druskat and Steve B. Wolff, “The Price
of Incivility: Lack of Respect Hurts Morale—and the Bottom Line” by Christine
Porath and Christine Pearson, “How Resilience Works” by Diane Coutu,
“Emotional Agility: How Effective Leaders Manage Their Negative Thoughts
and Feelings” by Susan David and Christina Congleton, “Fear of Feedback” by
Jay M. Jackman and Myra H. Strober, and “The Young and the Clueless” by
Kerry A. Bunker, Kathy E. Kram, and Sharon Ting.
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Editorial Review

About the Author

For over 30 years, Bob has worked with Senior Executive Teams and Boards on their most vital strategic and
organizational challenges, both as a consultant and a corporate executive. He is considered one of the world's
leading strategic facilitators, having designed and conducted offsites in sixteen countries with companies
ranging from Fortune 10 multinationals to German mittelstand family businesses. 

Bob is the author of four Harvard Business Review articles: Off-Sites That Work (June 2006, co-authored
with Logan Chandler), When Teams Can't Decide (November 2008), Who Really Makes The Big Decisions
in Your Company? (December 2011), and Leadership Summits That Work (March 2015, co-authored with
Cary Greene). HBR named When Teams Can't Decide one of ten 'must read' articles on teams

No Bio

No Bio

Users Review

From reader reviews:

Helen Mota:

In other case, little people like to read book HBR's 10 Must Reads on Emotional Intelligence (with featured
article "What Makes a Leader?" by Daniel Goleman)(HBR's 10 Must Reads). You can choose the best book
if you love reading a book. Given that we know about how is important some sort of book HBR's 10 Must
Reads on Emotional Intelligence (with featured article "What Makes a Leader?" by Daniel Goleman)(HBR's
10 Must Reads). You can add information and of course you can around the world by a book. Absolutely
right, simply because from book you can understand everything! From your country till foreign or abroad
you may be known. About simple issue until wonderful thing you could know that. In this era, we can open a
book or even searching by internet system. It is called e-book. You may use it when you feel weary to go to
the library. Let's learn.

Herbert Willams:

The book HBR's 10 Must Reads on Emotional Intelligence (with featured article "What Makes a Leader?" by
Daniel Goleman)(HBR's 10 Must Reads) give you a sense of feeling enjoy for your spare time. You should
use to make your capable considerably more increase. Book can to get your best friend when you getting
stress or having big problem along with your subject. If you can make looking at a book HBR's 10 Must
Reads on Emotional Intelligence (with featured article "What Makes a Leader?" by Daniel Goleman)(HBR's
10 Must Reads) for being your habit, you can get more advantages, like add your current capable, increase
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your knowledge about a number of or all subjects. You are able to know everything if you like start and read
a publication HBR's 10 Must Reads on Emotional Intelligence (with featured article "What Makes a
Leader?" by Daniel Goleman)(HBR's 10 Must Reads). Kinds of book are a lot of. It means that, science book
or encyclopedia or other people. So , how do you think about this reserve?

Jason Scott:

Information is provisions for those to get better life, information currently can get by anyone from
everywhere. The information can be a information or any news even restricted. What people must be
consider while those information which is inside the former life are challenging be find than now is taking
seriously which one is suitable to believe or which one typically the resource are convinced. If you receive
the unstable resource then you obtain it as your main information you will see huge disadvantage for you. All
of those possibilities will not happen with you if you take HBR's 10 Must Reads on Emotional Intelligence
(with featured article "What Makes a Leader?" by Daniel Goleman)(HBR's 10 Must Reads) as the daily
resource information.

Dina Hirsch:

As a scholar exactly feel bored to be able to reading. If their teacher questioned them to go to the library or to
make summary for some book, they are complained. Just little students that has reading's heart or real their
passion. They just do what the educator want, like asked to the library. They go to there but nothing reading
significantly. Any students feel that looking at is not important, boring and also can't see colorful
photographs on there. Yeah, it is to get complicated. Book is very important to suit your needs. As we know
that on this time, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's
country. Therefore this HBR's 10 Must Reads on Emotional Intelligence (with featured article "What Makes
a Leader?" by Daniel Goleman)(HBR's 10 Must Reads) can make you really feel more interested to read.
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